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About the Center for Countering Digital Hate (CCDH)

CCDH is an international non-profit which seeks to disrupt the architecture of
online hate and disinformation through novel research, public education and
advocacy campaigns. Across subject areas including disinformation and
identity-based hate, CCDH has established itself as an expert authority and
published research into matters covered in this consultation.

Recommendation - Harmonisation

At the highest level, CCDH recommends more work be undertaken to ensure
the templates produce harmonised transparency reports with cross-platform
application. Harmonisation ensures that organisations like CCDH can
effectively scrutinise content moderation decisions across the various entities
regulated under the Digital Services Act: providers of online platforms,
intermediary services, hosting services and very large online platforms and
search engines. Practically, this involves refining definitions and setting
further harmonisation expectations with regulated entities so that
transparency reports can be understood in terms of the impacts of different
content moderation choices across platforms.

Recommendation - Reporting changes to Terms of Service/Conditions

Article 15 states that providers of hosting services, including online platforms,
must give a statement of reasons detailing their decision to remove or
disable content made by a recipient of the service. As clarified in Article 15.2
(e), this includes reference to decisions “based on alleged incompatibility of
the information with the terms and conditions of the provider”. CCDH
recommends that the qualitative templates, contained in Annex Il, be
updated to include the requirement for service providers to note any changes
to terms of service and/or contractual conditions made by the service
provider during the transparency reporting period.

It is foreseeable that changes to terms of service and/or contractual
conditions within a transparency reporting period will result in different
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outcomes recorded by a transparency report. Scrutinising these reports over
time will therefore be immediately aided by reference to these changes
contained in the qualitative report, cataloguing what changes to terms and
conditions occurred during the reporting period which may result in
divergence from past transparency reporting.

Conclusion and contact

With the above recommendations incorporated, CCDH is optimistic that the
the templates, and the transparency reports they facilitate, will serve overall
compliance with the Digital Services Act and allow organisations like CCDH
to play our key scrutinising role in implementation.

For further information on this submission, please contact
info@counterhate.com
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