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September 30, 2025
Re: Letter of Support for the Al LEAD Act (S. 2937)
Dear Ranking Member Dick Durbin and Senator Josh Hawley:

| write to you as CEO of the Center for Countering Digital Hate (CCDH) to express my
support for the Al LEAD Act (S. 2937), which introduces a product liability
framework allowing private parties and Attorneys General to bring federal causes of
actions against the developers of Al chatbots and other Al systems.

Under the Act, a developer may be held liable in four circumstances where the
developer's failure was a proximate cause of harm to the claimant:
(1) The developer failed to exercise reasonable care with respect to the design of
the covered product.
(2) The developer failed to exercise reasonable care with respect to providing
adequate instructions or warnings applicable to the covered product.
(3) The developer made an express warranty applicable to the covered product.
(4) The covered product was, at the time of sale or distribution, in a defective
condition unreasonably dangerous when used or misused in a reasonably
foreseeable manner.

This safety-in-mind legislation will strengthen enforcement efforts, protect victims,
clarify legal obligations, and incentivize essential safety safeguards in an emerging
space. The Al LEAD Act makes clear that the Al revolution must not be built on the
erosion of safety.

CCDH’s mission is to protect citizens, our kids, and our democratic way of life online.
Core to this mission is our commitment to exposing, through rigorous research,
social media companies that profit from and design harmful systems that produce
offline consequences. Teens and children are at greatest risk of harm and often end
up being canaries in the coalmine for an industry in their pursuit of dominance and
profit, despite the costs.

Findings from CCDH'’s Fake Friend report

In August 2025, CCDH released Fake Friend, an investigation into the risks posed by
OpenAl’s flagship product, ChatGPT. The report found that OpenAl is betraying
vulnerable teens by generating dangerous, at times deadly, advice about self-harm
and suicide, eating disorders, and substance abuse.

Key findings include:
e Ease of Access: ChatGPT is easily accessed by children without age
restrictions or parental controls.
e Prevalence of Harm: Out of 1,200 responses to 60 harmful prompts, 53%
contained harmful content.
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e Speed of Exposure: ChatGPT generates harmful content within minutes of
registering an account.

e Meaningless Safeguards: Simple phrases like “this is for a presentation” are
enough to bypass safeguards.

e Engagement Addiction: The chatbot often encouraged ongoing
engagement by offering personalized follow-ups, such as customized diet
plans, suicide notes, or party schedules with dangerous drug combinations.

These findings underscore the urgent need for enforceable safety obligations, such
as those envisioned in the Al LEAD Act.

On September 29, OpenAl introduced new parental controls in response to bad
publicity and after being sued for the wrongful death of a teenage boy. However, in
our long and deep experience, voluntary safety promises frequently fall far short.
Without government regulation or risk of liability, tech companies will minimize
safety concerns once negative media attention fades. If OpenAl (or any Al system
developer) is sincere in its stated commitment to user safety, the company will meet
the safety requirements laid out in the proposed Al LEAD Act.

Thank you, Ranking Member Durbin and Senator Hawley, for championing
meaningful legal reform that will hold Al system operators responsible for upholding
safety and accountability. As an organization at the forefront of exposing how digital
products can harm citizens, children, and our democracy, CCDH stands ready to
share our research, expertise, and insights to support you and your colleagues in
ensuring the Al LEAD Act becomes law.

Yours sincerely,

Imran Ahmed
Founder and CEO
Center for Countering Digital Hate



